CLARUS

GLASSBOARDS™

TERMS AND CONDITIONS

DISCLAIMER

This price guide expressly sets forth all relevant instructions,
conditions of sale and shipping information to facilitate the
ordering process. Clarus reserves the right to alter, change,
modify, expand, or discontinue any of the policies set forth
below. Clarus further reserves the right to modify prices without
prior notification.

SPECIFICATION CHANGES

Clarus reserves the right to institute changes to materials, parts
or design as well as to discontinue models, options and/or
parts without any prior notice.

TERMS

Net 30 days to approved accounts. Customer is liable for any
costs incurred in attempting collection of past due amounts,
including collection and/or attorney fees. Past due accounts are
subject to a 1.5% late charge for each month after 30 days.

ORDER ACKNOWLEDGEMENTS

Orders will be manufactured and invoiced based upon the
information on the acknowledgement. It is the buyer’s
responsibility to notify Clarus of any acknowledgement
discrepancies.

CHANGE ORDERS

Clarus reserves the right to apply additional charges to the
invoice for orders revised after manufacturing has begun.
Additions or changes to acknowledged orders may be subject
to rescheduling of order.

ORDER CANCELLATION

All orders are considered firm and cannot be cancelled except
by consent from Clarus. Clarus reserves the right to assess a
cancellation fee of no more than 20%, or as negotiated, for any
order cancelled by the buyer.

RETURNS

Many Clarus products are made-to-order and may not be
returned. Clarus reserves the right to refuse return of
custom-made or specialty products. Merchandise must be returned
unused and properly packaged in original shipping carton.

WARRANTY

Clarus warranties all of its products to be free from defects in
materials and workmanship found during normal usage for
two years.
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FREIGHT

Merchandise shipped is F.O.B. factory from Fort Worth, TX. Title to
the product passes from Clarus to the purchaser upon shipment
of product by Clarus. It is the responsibility of the purchaser or
consignee to report to the carrier promptly upon receipt, and to
settle with the carrier any subsequent claims for loss or damage.

If shipment arrives damaged or short, you should first inspect all
cartons/crates immediately and note any visual damage or
shortages on the delivery receipt. The carrier should be notified
immediately to inspect the merchandise and consignee should
subsequently file a freight claim. If visual damage is not apparent,
sign the delivery receipt “No Visual Damage.” This allows recourse
for a concealed damage claim. Claims for freight damage,
concealed or otherwise, must be filed within 10 days of original
delivery date.

Failure to make claims against designated carrier within 10 days
shall constitute acceptance of the merchandise and a waiver of any
defects, errors or shortages discovered upon inspection.

WILL CALL
All will call orders will be set up at no additional charge.

Address to pick up will call orders:

Clarus Glassboards, LLC
7646 Pebble Dr. Bldg. 27
Fort Worth, TX 76118

Phone: 888-813-7414
Fax: 682-626-5344
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